
 

NO YES 

 

Yes No 

HIGH RISK 

Call parents to collect pupil unless 

there is a safeguarding reason not 

to. 

Discuss concerns with parents and 

recommend taking pupil to GP. 

Refer to CAMHS or social care 

team if appropriate 

 

Is the pupil seriously injured, 

experiencing an acute mental 

health crisis or feeling suicidal 

 

Acute Risk 

Call 999 or go to A&E 

Inform the parents 

The hospital will refer to CAMHS 

and inform GP 

 

Is the pupil injured 

or experiencing a 

significant mental 

health incident  

 

Administer 

first aid or 

mental 

health aid 

 

Staff member will access levels of risk by 

discussing issue with the pupil.   

This will include offering support and 

explaining the limits of confidentiality.   

The member of staff makes a record of the 

discussion and informs the DSL. 

What level of risk is the pupil at? 

 

Upon Return School 

Have a meeting with 

parents/carers and pupil (if 

appropriate) to discuss school-

based support to offer.  

Creation of an IHP (see section 

10.4).  Offer to make any 

referrals necessary 

 

Review progress with pupil and make adaptions to support offer if 

necessary 

DSL and member of staff debrief and ensure all 

information has been recorded confidentially  

LOW / MEDIUM RISK 

Member of staff explains support on offer 

Inform parents/carers unless is a safeguarding issue not to 

Involvement of external professionals (e.g. GP and CAMHS) 

Follow safeguarding procedures if necessary 

Referral to internal support – interventions or school-based 

counsellor 

Set out offer of support in an individual healthcare plan (IHP) – 

see Section 10.4 

 

 


